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The new Elementary and Secondary Education Act (ESSA) requires districts and schools to
develop multi-tiered systems of services, supports, strategies, and interventions for students who
are at-risk, underachieving, unresponsive, and/or unsuccessful. These systems should address
students who are struggling academically, and/or presenting social, emotional, or behavioral
challenges in an integrated and comprehensive way. But these systems need to recognize and
modify some of the basic flaws in previous RtI approaches.
To this end, this presentation will discuss a series of flaws that undermined the integrity of
the RtI framework advocated and implemented during the No Child Left Behind years, and how
to improve the entire MTSS process—for the betterment of both students and staff.
Relative to an improved system, the presentation will discuss both (a) a district/school
systematic multi-tiered decision-making process that guides the assessment to intervention
process when students are not academically or behaviorally succeeding in the classroom; and (b)
a school/classroom data-based functional assessment problem-solving process used to assess
specific students so that the underlying reasons for their difficulties can be linked with high
success instructional or intervention approaches.
The approaches discussed have been field-tested across the country for well over 15 years at
the state, regional, and district/school levels.
As a result of this workshops, participants will understand—at a functional and practical
level—the following information:
1. Multi-tiered systems of services, supports, and interventions.
2. An effective multi-tiered decision-making process (and suggested flow-chart) for
academically and behaviorally unsuccessful students.
3. How to effectively use a defensible data-based problem solving process—including the
problem identification, problem analysis, intervention, and evaluation steps.
4. How to complete a data-based Problem Analysis of a student’s academic or behavioral
challenges—including how to generate and confirm or reject different instructional,
curricular, and student hypotheses to explain specific challenges.
Periodic systems-level case studies will be presented to demonstrate this process and allow
participants to practice. Discussion will be strongly encouraged. Participants should leave the
session with a working understanding of how to apply the data-based problem-solving process
on an individual staff, grade- or instructional-team, or multi-disciplinary school staff level.
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In the context of multi-tiered systems of supports (MTSS), when students are not progressing
or “responding,” academically or behaviorally, to effective classroom instruction and classroom
management, a data-based problem solving process is needed to determine the underlying
reason(s) for the lack of success. The results of the assessments then are linked, as appropriate
and necessary, to instructional or behavioral interventions that are delivered at different levels of
intensity so that, hopefully, students quickly make progress and experience success.
For students with social, emotional, and/or behavioral issues, the completion of a functional
assessment often is a significant part of the problem-solving process. While functional
assessment approaches have existed since the 1970s, they do not significantly differ from their
historical roots, and thus, they have not kept up with over 40 years of research that has helped us
to more specifically understand why students present with behavioral challenges.
This presentation will integrate the “old” and the “new” research to discuss the Seven HighHit Reasons for students’ challenging behavior—with a recommendation that this become the
contemporary functional social, emotional, and behavioral assessment process in the field.
Once described, the seven high-hit reasons will be directly linked to over 25 social,
emotional, or behavioral strategies or interventions. The importance of conceptualizing these as
Tier 2 interventions will be addressed, along with how some of these interventions will need Tier
3 adaptations in order to be successful.
This presentation, then, will have three primary objectives:
•
•
•

To discuss the steps that school-level Student Assistance Teams (or the equivalent)
should take when conducting data-based problem solving;
To describe the seven “high-hit” reasons why students present with behavioral
challenges, and discuss how to assess these reasons as part of a “21st Century” functional
assessment; and
To demonstrate how to link each high-hit functional assessment reason with specific
social, emotional, or behavioral interventions.
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